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Event Team Communication    
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: expect a response from the staffing              

phone in 24-48 hours if it is non-emergency  

 

 

Shift Modification 
A request for any adjustment to the 

originally scheduled shift, for any 
reason  

HR & Payroll Questions  

Call Offs or Late Arrivals to shift  Event Team Related Questions  

Day Of  Prior to Event  

(Not Day of)  

Any other 

miscellaneous 

questions  

Email to 

Staffing@togetherandco.com  

About the event: 

ex. Details, 

timeline, parking, 

venue 

Text and call the 

staffing phone:       

614-633-5288 

Contact day of 

Supervisor 

• Supervisor 

information can be 

found on 

confirmation email 

& BEO  

Reply All to 

confirmation email 

with your question  

Payroll Related Questions – 

contact Krystal Rodriguez 

krodriguez@togetherandco.com  

614.882.7323 opt 8 

HR Related Questions - contact 

HR Director 

Sarah Matousek  

smatousek@togetherandco.com 

614-769-6468  
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